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I. A2

A14d. EA A 7]

n=o A3 AHeEH 19708 Fischeril"%Ei A71E AsEA A3

15 SeoldEd g AHF AMulxg #dd
ARGAANM Feka AAe FAH8] AT AFEol FASHA Skt Atk
53] A3 ZALe] 7IRbS & AR FA719Hd F (evidence-based)ol] ek FE =

o3t AEgS WPt UTHFAT - A3, 2005 : 159 ; FAAZ, 1997 : 144-

o
u
I
ACH
Lo
ol ©
o
b
—_
R
S
rf
=
o

5] 8- 2 4
e Adesiy Ykt l—% Rt A5F ftHe] 2
5|82 o] ARALS Fasls wWeto 7 859 (Witkin, 1992 : 158), A
A AXANAE 25527 AAskE #Hste] F37]F(demarcation)d)-S Wk
th 714 #HEA AAE Fol HAYE fFolY Y FoE AFHFEE F

/\

1) Fischer= 19731d “Is Casework Effective?" A Review.'dth= ATolA AL EX] 4o a3
BE YFTY W AV FFeva FAE, Wood(l978)«] AFAFAE o9} FAMG
A5 BAT. old 19809l Reid¢} Hanrahan 52 AMEEZR] Ao ARAHES FE39]

& Ak 2SS AR, olF AVIR ASEA Ao FHA =A o] AlFH

CAREA AR s =4S vT *?ﬂiz}ﬂﬁ] o & 3Es dozon, A4

YA AAE =hog 05I7tA] ojojx L UThe]YA 9], 2004 : 38-44).

o] (positivism)oll T3 HAHL 19208 E 71H o2 HHe vy S =dFF
oet 3 o]F o = AAFYE FAHE JvE AT

3) B A4 =2 (logic)9t 7§ (experience)S T3 TA7ISA, A 7HEd AAE 9
mgitt, = dETFge A3t A Vo 2A HFTbeA, dF7bsd 55 A
i1, Poppere Wr57bs4S FAsAh FE7IES JJ'ELJ% HI 8L e 7F 02 A
HeHs A E Aol ME HE GE oS Holi 9]

0,
o

E 32 o
fu L ofy
O

o

>
olN ¢

2)

X



2 & gom, 1 740 FPL UFT & dE A4S v

T 198080 o FlE A Ao B Ao WHE FEshe F
So] Uity AAdTh Bt FANEE AAFA FRAA X BHL
A AR A welHE AoR wE AnE 295HY7] 9Eo|thBenton
& Craib, 2001 : 14). ABA SH FHES F/14F79), T2ERUUZ, A1

BFe) o WP Wopsgom, Hea AHo] 2 FAES ARk

=
& 4 gevkel gk o old dig ditEe]l AAFHUL oY =5
Bata 2ol MEA A} ER A HIAL FHIE A
(Witkin, 1992), 7}x1%5 %9 Hl§21 3 %4 (Heineman, 1981 ; Robbins, 1999), 1
9 (reductionism)e] 3t HlF(Heineman, 1981), A3 3}e] #Wete] tist 4x 5

olg FAL AFERA HHo] Aol HFTH olEE

mlo

gkl HEH
AARE GRT & e 71& 7Hd o] & A7Ighh(Witkin, 1992 : 158). At
52 AHY] aRAde Z4 dEcl AR OE A AHYg aRAS o

ol
7) B, 29 AdS BOoR Soike Aol zde B oz wel
=

2]
A A7 B Ut AR A e FYolAETL 22829 A A

A A2 dIES FMEE F= FHOE FHo|AdEY AVEAAS T2

g HoA ZHAAFAEE 98H7] o Hh(Imre, 1984 : 43).
SdFe] EZ FA A4S WA W AF SFs= dAHA FAG

4% ddES F0 k(abbreviation)f‘»& A3 2ot



U ASER] Ad7tel Al AHAH AHS FAFHSE AFIAE EFT LT
© EY0I|UEE FAHOE nigR7IEY #FF st SAHEE FYsl B
St} (Heineman, 1981 : 377 ; Imre, 1984 : NAA AAS Zoksl o]|ZE o]

41).

BA gHos A9dE Fo AT 13 SAS Ad SHolAdEE 54 o

ol ZAMA Hrtste A 238 HEIAY & UTh

AEA FHedo] 1hgh & & A7 A4 ik 2 o] W2 (context of
discovery)olth. HFZ Had ddo] wHgut AYste W (context of
Benton, 2001 : 14 ; Heineman, 1981 : 377). 33}
AT o] BEo] g o]FoAHETF Bk &
Zo] o]y FAE drtyt AlFstn d=rtel #4S Et(Ladyman, 2002 ; |}

i)
FE <, 2003 : 186). Ao E HFTH A AL EA] A Ao WA W

justification)®ll =

of mgo] W] A¢ o

i
)
m[o
?9
£~

rlr

b fus ol
7b dve FAEY A dE&Eolth ol FHEL o]&A FYUES HE
3ta e FAET A B APez adE HEde oHuE A4S B
JETHA71E, 2005). ALEER] A AN nFee EALGTES sty 24

2 A4
o] AAsE AXY & Ho o] 7] ETHE(Wood, 1990 : 381) EgAz &3
Aol B ool A EA] A3 AHAtole] H5E XA
"ok A2 AHAbelo] EAlste o3t S AHNES T
Ao A EAAY HAEH JEs EEAsE
(Harrison, 1987 : 393).

Ao 2 HE A2o] RYHe Ade AEEA AH7EC] 159 MYHA
of g AAPS A whE )
(Saleebey, 1989 : 557). At3]EA] A AJAFS wjAltE 2 Fetol
Eo} ALEEAALY] BAES PG EF(clinical pragmatism)u} HIE=H A #H

(amoralistic orientation)ol| A AE]E-2]7} 712 FHA 5AS A¥sia, #3HH
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E 232 PethSaleebey, 1989 : 557). o3 AHEL ALFEA] AH7ME]

A AA e AHAXAL AYFHoE H|x z‘stj,g_ 2| Al ¢] & e

2
©,
(%
o,
~
>

o

oft

g5ske WO RE AAsta, e FH AYERT ¢ AAANT= AHE
YAt

APBIEA] A A2 A AATS AxE & AL ofyth JAHH o R A E
Ae #etd 223 A AA 58 AHAAH E A (tacit knowing)E ©]
TEN FhGowdy, 1994 : 363). AX7MELS AHNAFOZHE FHI HHA2
S doigton, AR EAe A EA] dAFHH o] T A AAAE F
$3le Aol dA Eve AL EHAFA 9 th(Sheppard, 1998 : 763-764). AL3|E
A AR ABAY AAAATOR vkt A] ke 7] H &40l EATTHA

=, 2003). AL EA] AH7be o]8F Ads AdAEA AL A A
< #W¥st FAste FAS A of AA A AR EA HHTELS o]EF
ARALole] =S Fdle T FAV o AHAANES AAH} AH ¢

2 BAEHE Bl A QolAth. wheF ARSI A A 447
A} Hrolel QA% FANES A8 99, oJHB AAAL AL
51 3}7] o] Hrh(Heineman, 1981 ; Goldstein, 1986 : 352 ; Hartman, 1990 : 3-4).
4AANe ABdon SHAY BL) ool FRAL ABAAIY F

=

2 =8y7] W&ol tH(Dybicz, 2004)

4) AA Aol AAFA A whet Aol Gkl & g B £4L AT Y
& AAS ok wekq b Agsel shie] s 2/ Qdsin agRE de An
7} AR AL @t HaE AL ARYS FRY) 8 AR £TE A Eeia
EE3E 715y $oAAE ngd Fovt dvta B 38ty AAe ARge FRgor
A ABSHD Y A5 ANE BT 5 SL) APl F S, 2002 : pp2223)

5) The social work dictionary(Barker, 1999)¢l4] ‘practice wisdom'& AF3|EX|ALE0] 159
AFE dSsAY At oA F&3 FRE, 7/HHE, oldE27], JAEARBES 54
o 2oz AWsta Slrh oo %A Imre(1985), Scott(1990)5 & AHAHE dEAS] dFO
2 Aoyeli lem, DeRoos(1990)e ‘AHAAS AHAA Y Adol TIAIL Stk

(Dybicz, 2004 : 197 A <18).



2o 7] W&ol (Sheppard, 1998 : 766), Hl#3t2 2|2 Jej2 HH7] ok 1
[¢]

i} oga AARNAEE B3HH A 20| ¥

J

B ATE ARNEANZ] OB AAANES FYSEs] BHL Fa 3

Jo] EHE2 FREA ural

> K
>
e
R
1>
o
m>~
2
(ol
ON

o3 oJno]A] Deweyel AATE ALSBA APAAe] Axale Hol 2
B b ANE AN BE AAT AR ABAL olsjsid fear] HE
otk & A4e AYA AAE AUE Ro] ohiel &e

[e]
o
9 Bed £7E ngth oed A4ne ARG BESE BARFES

4
o4 Ao AWVFY FFH 2252 Wshed A

= 7
AR AEAS NEstr] AsAM A ALl Aol dis) whdd

(reflection)’ o] HQ3lttar F43}Hth Schond HEZO FAlsle AH7FE0]

‘W3 A A7 7} (reflective practitioner)®)’ ©] 715 A3kl At

6) WA ARe QA AYSH HE AZE Y 3, 7]

=2
71 AR AN, 40 47 e A& ovgtth. Schone
P9 T e Fokod, L/ AAAYNS 5T 5 g A9Edd 39 5 A
< Aol A EAZFS MAstr] A BAE FESbetal, EAZES ol A ol
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T}(Higgs et al.,, 2001 :
o] dojube g3

=

(professional craft knowledge), 4717}

o] gkth(Fook, 2002 ; Gould, 1996 ; Gouldstein,

1986 ; Gowby, 1994 ; Klein & Bloom, 1995 ; Parton, 2000 ; Pray, 1991 ;

s
B

of tig Hl#A Hrt

A
=

[s)

FAO, 449

L

.

3

N4 2] 2] (personal knowledge)




Saleebey, 1989 ; Thompson, 1995 ; Witkin, 1992 ; Wood, 1990 ; Zeire & Rosen,
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Aol W&
A (generic approach), &

/\E]<

Harrison(1987) W3 4]

71+
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(comparison & classification),
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2
23 AR 35S F317] AT WHGowdy, 1994 : 366 ; Jay, 1999) .2 A
AT, ARSI ER] ARlo] Adete 7FX| 7Nk FEto|dEe g &4 i
ABE AFs o

g A AR ARV ALY AEA el 71 ® ool A A 2QlF
AEA 7HAE AdEZ wEE £ UAEE =2 F (el 2002 ;
Jasper, 2003 ; Farrell, 2004 : 20). ¥+34 Ao it Qo= EF3tar, I
qre WA Aol A3 AEH A BoAdel el 1+ ANE HE
M2 QoiE A, 2003 ; A714, 2003 ; A<, 2004). G A EA] A )
goll B3 A AHE APH ST ALS Aldle ZFolE7] ofgrh Iy TS
T T44(2003)7F #H3HA AR Ao AR FAE tFEed A 75
£33 thE Rein & White(1981)e] F3-& 43 A Zeo|dES} 71HEA

ARE 93 AEH 3HA7A A WMo rolop 37} Schond] WA AH

~

1A 3.

7) van Manen(1977), Goodman(1984)%5-& ®HAd4 A9 A4S 7|&3 t‘J”(teChnical) Gk
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19609t Popper?t Kuhn®] #3tEstoxe] QAE =42 1980t o] F
Heinemans FE ASEA Ao #3 =4S £ YO ZTHAtherton &
Bolland, 2002 ; Dybicz, 2004 ; Fook, 2002 ; Goldstein, 1986, 1992 ; Gowdy, 1994
; Harrison, 1987 ; Heineman, 1981, 2002 ; Imre, 1984 ; Pozatek, 1994 ; Reid,
1994 ; Thomson, 1995 ; Weick, 1999 ; Witkin, 1992).
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545 AAs] st devieke e A old i digte s wHA I
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71e A (artistry) A= Z2E AJ7M g =92 5 FHH(Goldstein, 1992).
FHUtAl M= A EA] A4 AT 1ol dEAS] TaAdT ortaF oA

o] IAH Y 2 F8F SE(A7IY, 2003), A3 EA] A2 A HXAF
(279, 2003), AF3]EA] AH A2 (EA0], 2004)0] B =oJEo] TASAL 1
Holx st AxA o] o]&2 A vl djHor 2 WA X A

e 1w AgEA A4AAY GRS Fusted ARReS v
AR} oW FEE FAATE AS AFaloF @ BAZ ALHE FolA

£ AL otk oA ANE Aol A/ AAE A & ANGe

e B Y5t DU A5 3 A4S 496 F& 458 §

= Az Fok

53 AMZE o2& FHAZIT(Jasper, 2003 : 3 ; Thompson, 1995 : 5). o] &3t
A4 BPS TF SEiol Avusay By ohys d4AE FE

YA AN AP Bl olgA F&T & YeAtE AFe Frh

8) 'Heuristic> "Zdsitt, Z2 ‘Fvets us Ad 13]¢°1°ﬂ1 frag &ojolrh
Simon(1966)-> ‘3314 A9 AF o] e FASA o ok AR A AgEe] A
AEE F3 AFE AEHoR At AN dd TP EE AMgsta %13% A
At ol wAZ el WHstith A s
(1981)2 ‘old AFEHE o2 A7 HF] €53 Holudn & F gltve 7123
AAS 7FA 3 YAok(Tyson, 1994 : el €] 4, 2003 : 117-118).
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[2&1] Kolb®] 85 Abel&

FAH g7

(Concrete Experience)

S gy
[
gxA 2.9 %357 (‘ﬂf‘lé’ﬁ. ?ﬂré‘t-)%fa‘ﬁ}ﬂ)
. . . Reflective Observation
(Active Experimentation) SERE: =012

42 A7)
(Abstract conceptualization)

*Z7] : Kolb, D.(1976). Learning style inventory. H5%(2000). 33t A=W o] 23 AA.
p172 AL,

Kolbw “gh¢/olgt oW o] Axz IA He MERt &t 29 A
A% 774 (holistic process)©.Z AWataL Stk e Fo #HAo] At 7

o) 4xztgel od) FzE Aoz wotw, A A4 e PAH 7
_‘l

5], 2002 : 13). 283 I FAddle vAH AZe] Agsta vk oY #Ald
ot ol AP ZAE T AEKHA HA ol A o] FoA 145 %
zete FBoZ A9 4 AtH(Koob, 2002 : 299).

Dewey A Stgoledh & AH4le] A S HECIEE Zlolal, dZo] iy
A @ AR HAFAQ] AAS Y Wolgtn AF3ATh gEAe A F
#EE Sl ALY =24 Alag BEdA Z2RE RS FA %, AEA F
53 AAS A <t WAste 4] st gEo] WAEA a=
od, FAF Aoy F4A AEEL ANE F55A Edth oy FF
BELEFS Tt AR ARU Aol HIZA FFAY Aow yAstdT=

AL oW Fri(o] 53], 2002 : 14).
o]9} 37 Nonaka & Takeuchi(1995)2] ‘A2 FZ&’o] #e AFE AL EZ|
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Polanyi(1958)100¢] & 229} ¢HE-A o] NS Ql&ste] A2 Wy FEAAS
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2 Ao Foste] AL F2F £ e EAZ 2y Iy
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TANEAS T3 AR HAolti(e]E, 2003 : 103).
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A2 FERAe dEAL AR F5ALS T FAAE WHsHE S
Arsl] FAo AANFESHAL g FsiARE EA 9} F A7 owE HA
= AA HE AEE AXCE FxE F Uude As BAFJH. AR
B9 e FAA FEZ Dyd w Bz By EH7 saR
T 5

of Az ANoR B2Y & Yt AL BAFT Ak AR FAA



g TumAoR HANIRT Auo] SEsL gt AHEL MBHOR HPE
S A2 AVES BEFORA FH AN FHDTHABE, 2005 : 6.

2. A3 &2 A 7R A A A
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194 1o
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AXE AFolU wtgo] 7 HaA AHoz A BF olHd 2
2A9 AH e g AAelgta & F vk oA A AAe g FHe A
A& dAsk=d st dAs T ofd Hls) A A4 (flexible knowledge
Aol BAZF FRekA FARE A9 FRAHI Aol BF AHelth. A4
AXE A2 Al el dhsty AH7MEe] 4EAE AbSgeter FRE
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P A4S, 2003 : 145-146).
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Atk FEAE FA A9H FoE Tt FAHE ZolER I9A4F A &
& A ALK wHd Aok olY3 A= Ao W FAHYI A
& Aokt Al Aoz wholEol= Ao 7hesta, €4S AUH A
T dte Aolth ol AA9 FALAY el AAFAY Alde]l HEH
At Aels, 1998 : 257).
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(193] A3 449 73

HAA XA (Propositional Knowledge)

OlI21 ZAIE Sofl €2 = s XA (o : =&8F
posteriori, inductive) - &&X(A priori, deductive) X
Al WEHE XA 8N gelsh, 0| (aesthetic), &
& (formal procedural) Xl &

HEH X4

(Professional craft Knowledge) JHeIA XAl

Mo AHORSE 22 XA (Personal Knowledge)

o2 USX.AMN MII™ K Al Helel BEZRH &2 XA
o j+o| /\|x-| OHOIA oDt BHE OlH, HIZHZA XA, 228 A
I e AsSEE] JasSS XA Xl Al(tacit procedural)Ol
o= matsic) SHE &I T

*%2] : Higgs, J. & Andresen Lee.(2001). The knower, the knowing and the known:
threads in the woven tapestry of knowledge. In Higgs, J. & Titchen, Angie.(eds.),
Practice knowledge & Expertise in the health Professions, Reed Educational and
Professional Publishing Ltd. p.16.

S ANAASE AASA TR oAdn AAsNA AT AL
Eed w1 Yol HHATGE Polth. S8 mgAH olgAAE A4 Ade

k)
>
A
ox

Efi7t e AAoZ HAAA Hh(practical judgement)ol] F3FS w3
2 48 AN Bdvh HE o Ade AAsbt s 3l
= Yol w3t AAY dola of 2FA Ao stk BHst A&KH o

2 Wgdste RS FHIth(3 74 3, 2005 : 61).
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[3£2] W (reflection) &} 71d
A7A EE
“H%7 INARAR TIE SAT WEo A0 9D
* A 2e Az
Pewey3) 1. om agolut A4l tjal A% Aolm, ARz 2o 27
PSR E 2
- Zdsol WA A338E MEA AT (reframe)ste A

* Schin(1983)

*Mezirow(1990)
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ABSTRACT

A Study on Reflective practice
of Social Workers

You, Young-Joon

Department of Social Welfare
Graduate School of

The Catholic University of Korea

Adviser : Professor Kim, In-Sook

Reflection is widely believed to be an element of quality practice, but how
does it survive in the complex contexts within which social workers work?

The purpose of the study was to examine what is nature of reflection in
various contexts of social worker’s lives. The research questions were as
following. First, What is the meaning of reflective practice on social worker’s
practice? Second, How do the process of reflctive practice in the context of
their activities? third, what is the dimention of reflective practice in their lives?

The researcher used a qualitative research design, drawing on interview,
documents data from fourteen participants, who were experienced,
accomplished social worker with two to fourteen years of experience. Data was
obtained through semi-structured interviews and reflective journals.

To answer these research questions, I examined the experiences of social
worker’ practice, analyze arguments of schon.and recent discussions on

reflection.

- 179 —



The experience of social work’s Reflective practice was perceived the
uncertain of practice, making sense of work, self-evaluation and conversation
with the situation. As a result, reflection can enable social workers to make
sense of their work by mapping out a pathway through the uncertain of
practice. Reflection is careful consideration of any belief or behavior.

The process of reflective practice was not a liner process but complex stages.
As a process, reflection is undertaken in order to gain understanding, insight,
new knowledge about practice. Therefore, obtaining insight through reflection
is a core activity in formulating practice knowldge.

Reflective process is composed of four parts. The first part, 'discover of
problems’, enables the reflective practitioner identify what they have
experienced during the situations of problems. The process of reflective practice
begins when the practitioner is presented with a stimulus arising from an
event. The second, "give-up’, they meet with a failure. The next step process of
reflective practice is ‘integration’. Here the social worker begins to find a new
attempt between the many ideas, feeling and issues. The event triggers an
internal conversation or other people involved in the event. As a result of this
stage, they may be make meaning of problem-situation and re-evaluation their
experiences. The last stage, they acquire new knowledge, new concepts. It may
be possible to see linkages with existing theory and pre-existing Knowledge
and action.

The dimention of reflective practice were instrumental reflection, inter
pretative refelction, critical reflection, intuitutive reflection. Instrumental
reflection invloves performance to exteral guidlines. Learning from experience
needs to take place within the contexts of good critical thinking skills or
critical reflection. Critical thinking is the actual application of reflective skills to
real situations.

Results of the case studies maintained that theory should emanate from
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practice and be used and tested in practice. Practice theory is renewed vitality
with the focus on practitioners reflecting from practice and formulating theory
that will return to inform practice. This is based on the principle that theory
grows out of practitioners reflecting upon practices, experiences, activities.

To facilitate reflection, it is recommended that a detailed record of the
situation or event be maintained. This may be done through the use of
journals, diaries. In the so-called ’hard science’, theories are generated through
the collection of data in a detached experimental manner. However, there are
other way of discovering the concepts and theories. This study shows how
reflection on practice is one such approach to achieving the same ends.
Reflection has the potential to facilitate transformed practice and move
practitioner along a continuum towards a new perspective of what social work
has the potential to be. Practitioners can and can create a new sense from

situations of uncertainty or uniqueness whice they experience.
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